
MONDAY 10 JULY 2017 

ADDENDUM TO TOWN COUNCIL AGENDA 

1. DRAFT EAST HERTS PHYSICAL ACTIVITY STRATEGY 2017 – 2022 
To comment on the attached Strategy.   Responses required by 19 July 

2017.- PAPER E   Page 1

2. EAST HERTS COUNCIL – PARKING ENFORCEMENT PRIORITIES

East Herts Council is in the early stages of their process to re-tender for 
provision of Parking Enforcement Service.  East Herts Council has invited 
comments on Parking Enforcement priorities. - PAPER F  Page 7

Joseph Whelan 
Town Clerk 

Dated:  6 July 2017 
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PAPER F 

REPORT TO THE TOWN COUNCIL – 10 JULY 2017 

ADDENDUM ITEM 2 EAST HERTS COUNCIL – PARKING ENFORCEMENT 
PRIORITIES 

1. PURPOSE OF THE REPORT

To provide the Council with the opportunity to comment on the parking
enforcement priorities.

2. INTRODUCTION

East Herts Council is re-tendering for the provision of parking
enforcement services.

East Herts Council has established a Scrutiny Task and Finish Group
to examine the Council’s parking enforcement priorities for the duration
of that new contract (up to seven years).

The key milestones for the re-tendering process are:

• Scrutiny Report 17 July 2017
• Final Scrutiny report September 2017
• The Specification for the new contract Feb 2018
• Commencement of new contract January 2019

The Council has been invited to provide comments to the East Herts 
Scrutiny Task and Finish Group. A similar invitation has been sent to 
Ware Town Council, Sawbridgeworth Town Council, Bishops Stortford 
Town Council and Buntingford Town Council.   

The invitation was received on 27th June. 

An East Herts Council officer has advised that the views of the Town 
Council will be sought during the remaining stages of the work. 

3. INFORMATION

The information provided at the time of the request for comments is in
the form of the following questions:

• Should we place greater emphasis on enforcement of the
evening economy?

• Do areas around schools need greater enforcement attention?
• What attention should be given to on-street enforcement versus

car park enforcement?
• Would ANPR equipped vehicles be an appropriate enforcement

tool, albeit in the limited circumstances permitted in law?
• Should the Council accept requests for enforcement from

members of the public and if so, under what circumstances.
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PAPER F 

The East Herts Scrutiny Task and Finish Group is not examining 
enforcement specifics such as whether a particular road needs a yellow 
line or a particular area needs a resident permit scheme. 

4. COMMENTS

The deadline for the receipt of comments was 5th July 2017.  To meet
this requirement the Town Clerk submitted informal comments that took
the form of some general comments on parking enforcement and
responses to the questions posed (and noted in Section 3. above). The
response noted that the comments submitted would be reviewed at a
formal meeting of the Council. The response also made a request for
as much time as possible to be given for responses to be made to this
important area of work as the work progresses. This time is needed to
ensure that normal Town Council processes are followed.

The comments on parking enforcement priorities are included as
Appendix 1. Council is asked to note that there are requests for
additional information that will help the Council understand the broader
implications of the setting of parking enforcement priorities.

5. RECOMMENDATIONS

It is recommended that the Council:

a) considers its response to the request for comment on parking
enforcement priorities;

b) endorses the comments attached at Appendix 1 subject to any
additional comments that Council wishes to add; and

c) notes the report

Report by: Joseph Whelan, Town Clerk 
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APPENDIX 1 

General Comments 

It is not clear from the questions asked whether changing emphasis to enforce 
particular situations or locations will lead to less resource/time being spent on 
all other parking enforcement activities. Clarification of this point is requested 
and will help the Council formulate its formal response.  

It would also be helpful to know the level of contact/complaints 
received/suggestions made by that residents and businesses of Hertford to 
East Herts Parking services and their enforcement agents. Again, this will help 
the Council formulate its formal response.   

Lastly, data relating to off-street car parking capacity and turnover of the use 
of that space would be helpful as this will help the Council to understand the 
nature of existing parking problems that may require addressing in Hertford in 
line with the questions that have been asked.  

The Council reserves its position to change any of the following comments 
once the data and information requested above has been received and 
discussion by Councillors has been possible, but these points are made on 
the basis of known anecdotal comments and previous information.  

Questions Posed 

Should we place greater emphasis on enforcement of the evening economy? 

For on street parking enforcement, it is important to maintain car access to the 
Hertford town centre; in the absence of data it is difficult to provide comments 
on off-street parking enforcement.      

Do areas around schools need greater enforcement attention? 

Yes, this is an area of concern that has been repeatedly raised in Hertford, 
with serious safety concerns in relation to some schools.  Greater 
enforcement attention would be welcome, and detailed discussions should be 
taking place between individual schools and East Herts Council to ensure 
appropriate action is taken for particular schools. 

What attention should be given to on-street enforcement versus car park 
enforcement?  

This is difficult to answer in the absence of the information requested above. It 
is also unclear as to whether the question relates to town centre on-street 
parking or residential areas. 

Would ANPR equipped vehicles be an appropriate enforcement tool, albeit in 
the limited circumstances permitted in law?  

Yes if they assist in effective parking enforcement and are operated strictly 
within legislation and regulations. 

9



APPENDIX 1 

Should the Council accept requests for enforcement from members of the 
public and if so, under what circumstances? 

Yes where local problems are identified by residents and businesses and 
enforcement action can resolve these issues. 

Hertford Town Council would welcome the opportunity to engage in more 
detail on this matter, once more information is made available.   
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